Authorised
IATA  Training Center

Ground Operations Management

Controland supervise an airline station in a self-handled or outsourced environment.

T1 Ba pdabete
META TNV OAOKANPWAN aUToV TOU HaBAPATOC Ba €XETE TIC OEEIOTNTEC YIA VO:

> 'EAEYXO0C Kal ETOTTEI0 EVOC OTOBPOU AEPOTIOPIKNC ETAIPEING O €Va OUTOUOTOTIOINUEVO GUCTNUO

€EWTEPIKOL EAEYXOUL.

> Xpnon tng Eniyeiag EEuMNpETNONG Kol Zup@wvieg Emmedov Ymnpeoiwv (SLA) yia TNV Peiwon
TOL KOOTOULC KOl TNV TIAPOXH TIOIOTIKWY LTINPETIWV

> [pOANYN TNE «amATNG» PE TO VA Eival YVWOTEC VIO TIC TPEXOLOEC PEBOSOLE TIOL XPNOCIUOTIOIOVV
Ol «TIOPEICOKTO HE SIONGPAAIC TWV E00OWV TWV OEPOTIOPIKWV ETAIPEIWV

> E@apuoyr evog Zuotiuatoc Aloxeipiong ACQAAEING TOL oTaBPOoU Kal ACQAAEING COUPWVA UE
TO TIPOTLTIA NG PIOPNXAVIOG KOt TIC CUVICTWHEVEC TIPOKTIKEC

Kivntpa 0TO TIPOOWTIKO KAl VO TIOPAKOAOUVOEI OTTOTEAEOUATIKA TNV Andd00n TOUG

XpnoluomnoIinote TNV TEAeVTaia €kdoon Tov agpodpouiov IATA Handling Manual (AHM), To omoio
OULUTIEPINOUPBAVETOL GTNV TIUI TOUL.

AlIGpKEID: 2 PNVEG Kal 2,5 WPEG yIa TNV €€€Taon

MpoUmoB<oelg: O CLVVETEYOVTECG Ba TIPETIEL VA £€YOULV TOUAAYIOTOV 2 ypovid
ETTAVVEALATIKNG EVTIEIPIAC € OAEC TIG AEITOLPYIEG ETTIYEIAG EELTINPETNONC.
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Baoikd 6gpata

> H onuacia Tng €MIXEIPNOIOKNAG , YYIEIVHG Kol AGQAAEIOG TNE KOTAPTIONG

> H dlaxeipion Tou KivoOVOU Kol TO CUCTATIKA TwV ZXESIWV AVTIUETWTIIONC EKTOKTWY AVAYKWOV
(ERPs)

> H xprion Twv ouupBacewv SGHA kal Zup@wvieg Emmedou Ynnpeaiag

> AEITOVPYIKEG TIPOBIAYPAPEC OTO EYXEIPIOIO XEIPIOHOU AgpoAipévag IATA (AHM)

> O teAevTaieg TAoeIg oToV €MPBATN / XEPIOPOU OTMTOCKELWV Kal TPOPOSOaiag

Me Harvard ManageMentor Ekmaidsuon : mePIooOTEPEC MANPO@OpIeC oto: info@atc.com.gr

Z€ TI0lIoLC ameELOVVETAL ;
To pdabnua auTtd CUVICTATAL YIO:

> Airlines, emiyelag eEUTINPETNONG Kol AAAOL (POPEIC TTAPOXNC UTINPETIWV

> ApXEC agPOdPOUIOL

> /AEIToupyieq €dA@OLC EMAYYEAUOTIEC OE ETIOTITIKO ETIMEDO

> To péBnua auto €ival éva Bripa Tpog TNV AmOKTNon evog dIMAwpotog IATA oe:
IATA AimAwpa Zmoudwv MoAltikng Agpomopiag (Distance Learning)

MpOCoBETEC MANPOPOPIEC
Mepiexopeva (pdf) : http://www.iata.org/training/courses/Documents/ground-ops-mngt-toc.pdf

H mopeia 1ATA Alaxeipiong Ground Operations KOAUTITEL TIC TIOAAEG TITUXEC TWV AEITOLPYIWV TOL
€dA@ou¢ yia tnv omoia N IATA €xel avamtLEel TPOTLTIO Kal SIOSIKACIEC CUVICTWHEVEC Blopnxaviog,
OTIWC OVOQEPETOl AETITOUEPWC 0TO agpodpopio IATA Handling Manual (AHM). Q¢ ek ToUuTOU, N AHM
EXEl CLPTIEPIANPOEI 0TO KIT PEAETN, dedopEVOL OTI ival E€va amapaitnto dnuoacieuon medio mou Ba
OVO@EPETAl OE OAN AUTH TNV TIOPEIO KAl 0E€ C0OC NUEPT UE TNV NUEPT KABrKovTa.

H Ty Tou KIT HEAETN TEPINAMPBAVEL:
To padnua BiAio Ground Aloiknong AEtoupyiwv

H teAevutaia Eyxelpidio agpodpouio IATA Xelpiopog oto KA USB kot o1 IATA Ground Operations
Manual (IGOM) *

* MAOETE MEPICOOTEPA YIA TN XEIPWVOKTIKI AlaKivnon agpodpoulo

H AHM oto kA&di USB avTtimpoowneLel pia o&ia 699 doAapiwv MEPINAPBAVETAL TNV TIUF TOL
pabruatog!
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IATA  Training Center

PLEASE TYPE OR PRINT CLEARLY, INDICATING YOUR COURSE CHOICE(S)

For IATA/UFTAA Foundation Course graduates and students who wish to obtain Cambridge Diploma:

CLASSROOM COURSES E-LEARNING COURSES

O Location Athens : Ground Operation

Management (EUR2100.00) O Ground Operation Management

a Location Thessaloniki: Ground Operation (EUR2600.00)
Management (EUR2600.00)

Family Name: First Name: Mr. o Mrs. o0 Ms. o

Mailing/Shipping Address:

City/State: Country: Postal Code:
Telephone Number (Mandatory) Fax Number

Country Code: City Code: No.: City Code: No.:
E-mail (please print): Mobile phone:

Settlement of course fees. All fees are non-refundable/non-transferable and are subject to change without prior
notice.Those paying by credit card and bank transfer may fax (+30 2310 279 690) their application form.

Course Code METHODS OF PAYMENT:
0 EUROCARD/MASTERCARD 0 VISA
Course Fee: Cardholder's name:
Taxes: Cardno.: | | | 1 | 1 1 1 1 1 11 1 1 1 1 1 1 1

(Canadian residents

. Expiry date: MONTH: YEAR:
only) Please include
applicable GST and
PST. Signature/date:

Total:

IMPORTANT NOTICE

Your application will be processed following receiptand clearance o fyourpaymentby A .T .C backin Greece. From the date ofthispaymentclearance,
please allow 4-6 weeks for delivery o fkit. The amount for kit and registration fee are NON-refundable.

Date: Signature/s
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